
Flexible Benefit Solutions | Personalized Service 
© 2016 The EPIC Life Insurance Company  |  All rights reserved  |  30423-088-1611

EPIC Specialty Benefits is a Subsidiary of WPS Health Insurance
P.O. Box 8430, Madison, WI 53708-8430  |  1-800-236-8809 
www.EpicBenefits.com

* Coverages are subject to the terms, conditions, and provisions of the applicable EPIC insurance policy(ies) issued. 
Any provisions listed that conflict with local, state, or federal laws will conform to those laws.

Call:  866-538-9514  |  TDD: 800-697-0353
Online: www.guidanceresources.com
Company ID: ZN7658Y

©2016 The EPIC Life Insurance Company. 
All rights reserved. 

( R
em

ov
e 

ID
 C

ar
d 

on
 d

ot
te

d 
lin

e 
)

Comprehensive Support You Can Trust–24/7
Emotional, Financial, and Legal

EPIC offers resources to help  
when you need it
EPIC’s Employee Assistance Program (EAP), offered by ComPsych®, 
is your resource for support. You and your family, including spouse and 
dependents, have access to this program, at no additional cost,  
as long as you are enrolled in EPIC’s Long-term Disability (LTD) plan.*

YOU CAN RECEIVE SUPPORT SERVICES FOR:

Comprehensive Support—Emotional, 
Financial, and Legal
JUST A PHONE CALL AWAY 

Call 866-538-9514, available 24/7, 365 days a year.

FACE-TO-FACE ASSISTANCE
Up to five confidential sessions (or equivalent professional time)  
per household, per year with a counselor, financial planner/legal advisor, 
or split among the three types of service. LTD claimants receive  
10 sessions.

ONLINE RESOURCES AT WWW.GUIDANCERESOURCES.COM
• First time user? You will need the following information:
 - Organization Web ID: ZN7658Y
 - Create a user name and password

• Research wellness, life, careers, attorneys, financial planners, child  
and elder care.

• Guidance consultant assistance.

• Discount programs.

CONFIDENTIALITY—A MUST
All services are strictly confidential. Your employer does not receive 
personal information about what services you may use without  
written consent, except when required by law.

EMPLOYEE ASSISTANCE PROGRAM

• Job stresses 
• Relationships 
• Retirement planning 
• Child and elder care 

• Addiction 
• Financial concerns 
• Legal assistance 
• Grief 

• Loss 
• Impact of a disability


